NPSO Limited
NPSO Roundtables

Dear Stakeholder,
The New Payment System Operator (NPSO) invites you to join a roundtable session to
discuss and take feedback from you on the proposed new services being delivered as part of
the New Payments Architecture. The roundtable will take place at the NPSO Offices, 2
Thomas More Square, London E1W 1YN.
What do we want to achieve?
In December 2017, the Payment Strategy Forum (PSF) passed responsibility for the future
development of the UK’s retail payments infrastructure to the NPSO. The NPSO has now
established a programme to develop the New Payments Architecture (NPA).
During June and July 2018, the NPSO is reaching out to end-users of payment services to
test and validate that the proposed Confirmation of Payee (CoP) proposition delivers the
end-user outcomes envisaged in the Payments Strategy Forum (PSF) Blueprint. These
include enhancing payer’s control, trust and confidence when making a payment,
addressing detriments and ensuring that the proposition is workable and does not
inadvertently lead to any new detriments.
The outputs will be used to inform the NPSO about the proposed CoP proposition prior to its
launch in the market.
What is expected from you?
We would like you to join us for a 2 hour workshop where we will introduce the NPSO and
explain more about how CoP is expected to work through a demonstration.
The workshop will aim to ask a series of questions which will test and validate the CoP
proposition. We would like you to contribute to the discussion in an open and critical way to
help us develop a proposition that enhances the payer’s control, trust and confidence when
making a payment. An agenda will be sent in advance of the session.
Next steps
If your organisation would like to contribute, please respond with the individuals name and
contact email address to events@newpso.uk. If you are unable to make this date but would
like to be involved, please enquire at events@newpso.uk and we will be in touch.If you have
any questions or for further information please contact events@newpso.uk.
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