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Introducing the

New Payment
System Operator

The New Payment System Operator (NPSO) is the
body that will maintain and develop the UK’s payments
infrastructure to facilitate the delivery of better payment
services in the UK for the benefit of everyone - ensuring
the resilience of the economy and promoting innovation
and competition.

As the NPSO is established we aim to put the people and businesses vital to that mission at its
heart. That means the end users and the groups that represent them, and the payment service
providers and fintech companies that offer services and drive innovation.
This factsheet provides an introduction to the NPSO’s role and responsibilities, and sets out its
planned approach to working with stakeholders to improve the UK’s payment services.

Why payment services matter

The future New Payment System Operator in numbers*

Consumers and businesses are the lifeblood of the UK
economy. Every penny they spend or transfer that is
not handed over directly to banks in cash will have been
processed by an electronic payment or cheque clearing
service. Services like those provided by Payment System
Operators (PSOs) like Bacs, Faster Payments and the
Image Clearing System.
During 2018 the NPSO will consolidate these existing
Payment System Operators under one roof, becoming the
home of payments strategy and innovation in the UK as
well as a critical part of the UK’s economic infrastructure.

Over 8 billion

payments across bank, telephone,
online and paper platforms annually
worth over 6 trillion pounds.

Over
4 billion

direct debit
payments.

The new operator will be responsible for:

Over
1 billion

telephone and
online payments.

• Hundreds of millions of payments a month worth more
than seven trillion pounds a year.
• A host of additional and supporting services including the
Current Account Switching Service and the Paym mobile
payment service.
• Introducing the New Payments Architecture and universal
standards to accelerate innovation and competition,
delivering better choice in payment services for everyone.

477
million
cheques worth
£551 billion.

100s

of participating
banks and
institutions.

3.5 million

current account
switchers.

“Our view is that the establishment of a clearly mandated consolidated PSO with the capacity
and skills to procure the required infrastructure is critical to success.”
Payment Strategy Forum – A Payment Strategy for the 21st Century: Putting the needs of users first

*All figures are annual for 2016. Provided by existing PSOs.
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